Vegan FAQs
Q) Which hot drinks can be made vegan?
A) We use Alpro Soya for professionals, which can be used in any of our hot drinks instead of dairy milk. Our
hot chocolate is also suitable for vegans (when soya milk is used). The “luxury hot chocolate” is not
vegan, as it contains whipped cream and marshmallows.
Q) How is the Vegetarian Breakfast altered to make it suitable for vegans?
A) The vegan option does not contain egg, the mushrooms are cooked in oil (rather than butter) and a
vegan spread is served, instead of butter.
Q) Is the soup of the day always vegan?
A) The soup of the day should always be available as a vegan option. The customer must state at the time
of ordering if they require vegan soup (as sometimes cream is added afterwards, for non-vegan orders,
for example). Vegan soup will be served with a bread roll and vegan spread, or a vegan cheese toastie –
depending on what has been ordered.
Q) Which vegan cheese do you use?
A) We currently use Violife non-dairy cheese alternative. This can be used in various toasties, cheese,
tomato & basil ciabatta, cheese & onion marmalade sandwich, garlic bread with tomato and cheese, or
jacket potato with cheese.
Q) Which baked beans do you use? Some baked beans contain flavourings which are not suitable for
vegans.
A) We use Heinz original baked beans, which are suitable for vegans.
Q) Is your coleslaw suitable for vegans?
A) No. The coleslaw is not suitable for vegans as the mayonnaise contains egg. Therefore, coleslaw will not
be served with vegan meals.
Q) Is the naan bread served with your curry suitable for vegans?
A) We can confirm our naan bread is suitable for vegans.
Q) Which oil are your chips fried in?
A) Rapeseed oil. The same applies for the onion rings and sweet potato fries.
Q) Is the homemade fruit crumble always vegan? Is the crumble served with vegan ice cream, custard or
cream?
A) Yes, our homemade fruit crumbles are always suitable for vegans but the vegan option must be
requested at the time of ordering to ensure it is served with vegan ice cream or custard (please specify
which you prefer). We do not currently have vegan cream as an option.
Q) Do you sell vegan cakes?
A) Every day we have a vegan traybake available. Please ask for today’s options.
Q) Are there any of the items on your N.G.C.I menu which are also suitable for vegans?
A) The only item on our N.G.C.I menu which can be served as a vegan meal is the jacket potato and baked
beans. This is because we use Genius bread for our N.G.C.I options, which contains small amounts of egg
so is therefore not suitable for vegans. There may be occasions when one of our traybakes are suitable
for vegans and also N.G.T.I but please ask at the time of your visit to check.

