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Position: Garden Centre Outdoor Weekend Assistant, York
We are looking for two temporary Outdoor Weekend Assistants to join our well-established family run Garden Centre. One position for a Saturday and one position for a Sunday.
Our Garden Centre is a family run business, serving local gardeners for over 50 years, with our York store opening in 1968 and our Scarborough store opening in 1986. We are proud of being a local family firm with strong roots in the local community.
· Would you like a job where you work outdoors?
Hours of work
Every Saturday – 9.00am – 5.00pm until the end of June 2024

Or

Every Sunday 10.15am – 4.30pm/4.45pm until the end of June 2024
Interested?

About the Role…?

· First and foremost, you will be part of a supportive, hardworking team.

· Liaise with the Outdoor Manager and Supervisor.

· Assist in the day-to-day operations of the outdoor sales area.

· Provide a friendly and efficient service to all our customers.

· Advise customers and answer their questions.

· Dealing with customer queries over the phone.
· Complete customer orders.

· Replenish and merchandise stock.

· Deadhead, prune and provide other maintenance within the outdoor sales area.

· Assist with lifting heavy/bulky items.

· Carrying out cleaning and housekeeping tasks as needed.
· Collecting trolleys and shopping baskets.
· Assisting customers with carrying purchases to their car.
· Be vigilant at all times, observing for and reporting anything suspicious.

About You…

· Be able to work as part of a team and use your own initiative.
· Use equipment in a safe, effective and appropriate manner.
· Have a passion for delivering excellent customer service with a smile.
· Have a willingness to learn.
· Be able to work quickly, efficiently and under pressure, in a fast-paced environment.

· Be reliable and be flexible with working hours and duties.
· Be aware of Health and Safety matters and keep up to date with legislation and be prepared to undertake training that may be necessary due to new legislation.
· Have a right first-time approach and can-do attitude.
· Professional and reliable.
· Good time management.
· Highly motivated and enthusiastic with a drive to succeed.
· Be able to follow instructions.
· Be physically fit as heavy lifting is required and you will be on your feet all day.

· Follow company policies and procedures.

· Take responsibility for own Health & Safety and for colleagues.

· Attention to detail and good organisational skills.

· Willing to share product knowledge with the other colleagues.
Ideally you will…

· Have retail experience and be confident in sharing your knowledge.

· Enjoy working outside in all weathers.
The package…

· We are closed on key bank holidays; Christmas Day, Boxing Day, New Year’s Day and Easter Sunday (You may be required to work part of Easter Sunday).
· We offer free staff car parking.

· We offer a fantastic discount on purchases made at both York and Scarborough Garden Centres and Coffee Shops.

· We are located on the main Coastliner bus route.

· We offer a competitive salary. (To be discussed at the Interview stage)
· We offer a healthy work/life balance.
· Full training will be given to ensure you are confident to succeed in this role.

This job advert will close as soon as sufficient applications have been received. 
If you are interested, please apply as soon as possible.

Completed application forms, CV and a covering letter to be returned to:

Mr M Storey
Dean’s Garden Centre

Stockton Lane

Stockton on the Forest

York 
YO32 9UE
malcolm@deansgardencentre.co.uk 
